
 

 



Car Share Overview + Rules & Regulations 

WHAT IS THE ELECTRIC PASS LODGE CAR SHARE? 

The Electric Pass Lodge HOA has an obligation to operate a car share program with two 
vehicles for owners and guests to utilize when in residence.  The Electric Pass Lodge 
HOA has partnered with Envoy for the exclusive use of two Tesla model Ys. This 
provides a great convenience to owners and minimizes the need to own and store 
personal vehicles. 

WILL I HAVE TO PAY TO USE THE CAR SHARE? 

Each residence will be given an Envoy credit for 50 free hours per year.  If owners 
exceed their time allowance, then they will need to pay for the additional time used. 
Renters and guests will be able to use the Car Share for a use-based fee. Any revenue 
collected from the Car Share program will go to the HOA. 

To receive your owner credit you need to send the email address you used to sign up 
with Envoy to: havenscaretaker@eastwest.com.  

You can also enter the promo code ENVOY30 for $30 driving credit. 

HOW DO I USE THE CAR SHARE VEHICLE? 

Envoy’s app-based interface is very simple and user-friendly.  You’ll need to download 
the “Envoy Mobility” app, create an account, and enter your driver’s license information.  

Select Electric Pass Lodge location and input the property code: tmvk1jam then you’re 

ready to reserve the car.   

Once you’ve made a reservation through the app, the app itself will become the key to 
the car so you’re ready to unlock and drive!   

Additional information and a short overview video can be found here: 
https://www.envoythere.com/mobility-app and here: 
https://www.envoythere.com/getting-started-guide.  

Some basic information about operating the Tesla Model Y can be found here: 
 Tesla Model Y Essentials 
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CAN I RESERVE THE CAR SHARE AHEAD OF TIME? 

Yes, the app will allow owners to make advanced reservations.  

 

HOW FAR CAN I TAKE THE CAR SHARE VEHICLE AND HOW LONG CAN I 
USE IT FOR? 

The car to be driven as far as Eagle to the north, the Twin Lakes to the east and Grand 
Junction to the West. The time limit on a single use is eight hours.  When you are finished 
with your reservation you will need to park the car in the designated parking spaces 
within the Electric Pass Lodge garage.  No one-way reservations are permitted; all trips 
must start and end at Electric Pass Lodge.   

 

WHAT ARE THE OTHER ELECTRIC PASS LODGE CAR SHARE PROGRAM 
RULES? 

- When using the Envoy app and Envoy vehicle you are agreeing to the Envoy 
terms, conditions, and regulations: https://www.envoythere.com/terms-of-
service.  

- You must always have a valid reservation the entire time you are using a vehicle. 
If you need to extend your reservation, you must do so before your reservation 
expires. If the car is not available for the time period you wish to extend it, you 
must still return the vehicle before your reservation expires.  Be sure to allow 
enough time for your reservation. When making a reservation, always assume 
another owner is waiting to use the vehicle after you and is expecting a timely 
return as the system does NOT put a buffer between reservations. If you’re not 
certain how long your trip will take, it is always best to schedule more time than 
you will actually need.   

- Reservations are on a first-reserved, first served basis.  Cancelled reservations 
are liable for charges.  

- Only the person who has made the reservation can drive the vehicle.  

- You must return the vehicle on time to the reserved car share spaces within the 
Electric Pass Lodge garage before your reservation ends.  

- When finished with your reservation close all windows, take all personal 
belongings and trash with you.  Please make every attempt to leave the car as 
clean as when you found it. If you spill something and cannot clean it up fully 
please notify the HOA Manager so we can address the issue in a timely manner.  
You will be charged for cleaning if the car is excessively dirty when returned.   

- No smoking of any kind is permitted in the car share vehicle. This applies to all 
drivers and all passengers.  
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- Drinking any alcoholic beverages is in the vehicle is prohibited.  Transporting any 
open alcohol containers inside the vehicle is also prohibited.  

- Texting and “browsing” your phone while driving the car share vehicle is 
prohibited at all times (& illegal in Colorado).  

- Children are required to ride in compliance with all rules under the Colorado 
Child Passenger Safety Law and any other Federal, State or local laws.  

- No pets may be transported in the car share vehicles.   

- You must comply with all traffic laws.   

- In case of an accident, the police and the HOA manager must be notified 
immediately.  

- If you have any issues while in the car, use the help menu on the Envoy app or 
call 1 (866) 610-0506.   

- Please see the Envoy App for further information  

 

 

WHO WILL DICTATE FURTHER RULES AND REGULATIONS OF THE CAR 
SHARE? 

The HOA Manager (Snowmass Mountain Lodging) manages the car share program.  The 
HOA Board can establish and adjust the rules and regulations, subject to any 
requirements, restrictions, or conditions imposed by Envoy. 

 


